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Windows Update

Upgrade to Windows 11 is ready—and it's free!

Get the latest version of Windows, with
a new look, new features, and enhanced security.

Download and install Stay on Windows 10 for now

You're up to date
Last checked: Today, 2:05 PM

Check for updates

@ Pause updates for 7 days
Visit Advanced options to change the pause period

@(D Change active hours
Y Currently 8:00 AM to 5:00 PM

@ View update history

See updates installed on your device

/N Advanced options
RH¥ additional update controls and settings

Looking for info on the latest updates?

Learn more

Related links

Check Storage

OS build info

@ Get help
;‘ Give feedback
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Software License Terms

Last updated June 2021

MICROSOFT SOFTWARE LICENSE TERMS

WINDOWS OPERATING SYSTEM

IF YOU LIVE IN (OR IF YOUR PRINCIPAL PLACE OF BUSINESS IS IN) THE
UNITED STATES, PLEASE READ THE BINDING ARBITRATION CLAUSE AND
CLASS ACTION WAIVER IN SECTION 11. IT AFFECTS HOW DISPUTES ARE
RESOLVED.

Thank you for choosing Microsoft!

Depending on how you obtained the Windows software, this is a license
agreement between (i) you and the device manufacturer or software
installer that distributes the software with your device; or (ii) you and
Microsoft Corporation (or, based on where you live or, if a business, where
your principal place of business is located, one of its affiliates) if you
acquired the software from a retailer. Microsoft is the device manufacturer
for devices produced by Microsoft or one of its affiliates, and Microsoft is
the retailer if you acquired the software directly from Microsoft. If you are a
volume license customer, use of this software is subject to your volume
license agreement rather than this agreement.

This agreement describes your rights, obligations, and the conditions upon
which you may use the Windows software. You should review the entire

To install this update, accept the license terms. Close this window if you don't
want to install the update now.

Accept and install Close

!




Windows Update

Updates available
Last checked: Today, 2:05 PM

Upgrade to Windows 11
Status: Downloading - 0%

@ Pause updates for 7 days

Visit Advanced options to change the pause period

@(D Change active hours
ke Currently 8:00 AM to 5:00 PM

® View update history

See updates installed on your device

77y Advanced options
R Additional update controls and settings

Looking for info on the latest updates?

Learn more
Related links
Check Storage

OS build info

Q Get help

& Give feedback

@ Windows Update

Windows 11 is downloading




Windows Update

Restart required
Looking for info on the latest updates?

This update is ready to install! We need your help deciding when to restart so we can finish up.

Learn more
Upgrade to Windows 11
Status: Pending restart
Related links
Restart now | Schedule the restart
Check Storage
@ Pause updates for 7 days OS build info
Visit Advanced options to change the pause period
(0@ Change active hours @ Gethelp
Ul

Currently 8:00 AM to 5:00 PM - .
& Give feedback

@ View update history

See updates installed on your device

/7N Advanced options
R Additional update controls and settings

@ Windows Update

Restart to install Windows 11
ok and new features, it will take a
tall. N
restart tonight

) c

Pick a time Restart tonight Restart now
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£ Type here to search

Pinned Allapps >
Edge Mail Calendar Microsoft Store Photos Settings.
-~ ~
9 ¢« » & @B v
Office Solitaire Xbox Spotify Disney+ To Do
c () O &
c_l
Clipchamp Amazon Prime TikTok Instagram Facebook Calculator
Video for...
Recommended
To show your recent files and new apps, turn them on in Start settings
| (\ Zengar User (©)]
{
u - A 10:46 AM
(B mHomeOeC€aC be@e@E AND 0,
& Settings - ) &
Zengar User Windows Update
Local Account
Find a setting o m Updates available to download
U Last checked: Today, 3:33 PM
& System
e Bluetooth & devices 2022-02 Cumulative Update for .NET Framework 3.5 and 4.8 for Windows 11 for x64 (KB5009469) Pending download
@ Network & internet 2022-01 Update for Windows 11 for x64-based Systems (KB4023057) Pending download
/  Personalization
Surface - Monitor - 6.81.139.0 Pending download
B Apps
& Accounts © 2022-02 Cumulative Update for Windows 11 for x64-based Systems (KB5010414) is available. Download & install X
- ul
D Time & language
More options
 Gaming
Pause updates Pause for 1week v
X Accessibility I] u P
@ Privacy & security
@ Update history 2
| & Windows Update |
a@ Advanced options >
Delivery optimization, optional updates, active hours, other update settings
@ Windows Insider Program S
Get preview builds of Windows to share feedback on new features and updates
fi Get help

f‘ Give feedback
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Download all available updates. Keep searching for updates and installing them
until it says you are up to date. Updates may appear differently than pictured
depending on your system hardware.

& Settings - g s

(\ Zengar lser Windows Update

Local Account

Updates available to download

w Last checked: Today, 3:33 PM

Find a setting P
@ System
© Bluetooth & devices 2022-02 Cumulative Update for .NET Framework 3.5 and 4.8 for Windows 11 for x64 (KB5009469) Pending download
@ Network & internet 2022-01 Update for Windows 11 for x64-based Systems (KB4023057) Pending download
/' Personalization

Surface - Monitor - 6.81.139.0 Pending download
B Apps
s A o © 2022-02 Cumulative Update for Windows 11 for x64-based Systems (KB5010414) is available. Download & install X
- ccounts

9 Time & language
More options

# Gaming
T 00 Pause updates Pause for 1week v
Accessibility
& Privacy & security
@ Update history >
| e Windows Update
) Advanced options 5
@ Delivery optimization, optional updates, active hours, other update settings
@ Windows Insider Program N

Get preview builds of Windows to share feedback on new features and updates

rﬁ Get help

;’3 Give feedback
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NEUROPTIMAL.

A chlngg was de&ett_ed in your Windows installation. This is usually due to a Windows Update. Before you can use NO smoothly, your

0 system will reinstall sor

NO Code: 15023
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User Account Control

Do you want to allow this app to make
changes to your device?

Microsoft

Verified publisher: Microsoft Corporation
File origin: Hard drive on this computer

Show more details




10

O

NEUROPTIMAL.

B Maintain NeurOptimal

‘Completing the NeurOptimal Wizard

Click Finish to exit the NeurOptimal Wizard.

It s strongly suggested that you reboot your computer before using
NeurOptimal.

Do you want to reboot your computer now?

After you click "Yes" please wait. It will take up to one minute befare the
computer restarts.

® moEQCGEECOB ~Ale@e @@ FN® 000
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No action needed here. Your PC will restart on its own.

You're about to be signed out

Windows will shut down in less than a minute.
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L Type here to search

Pinned «
¢ = B B8 E €

Edge Mail Calendar Microsoft Store Photos. Settings
= -~

a9 - 6 & v .
Office Solitaire Xbox Spotify Disney+ To Do ;
K © B 6 A&

ch ©

Clipchamp ‘Amazon Prime TikTok Instagram Facebook Calculator
Video for...

Recommended
To show your recent files and new apps, turn them on in Start settings
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Scroll to the bottom of the list of all apps and select the “Zengar” folder. Click on
“NeurOptimal® Maintenance”.

o

NEUROPTIMAL

0O Type here to search

All apps

& Xbox Console Companion

IT  Xbox Game Bar
B YourPhone

Zengar
(@  complete User Manual
[ Getting Started Manual

NeurOptimal ®

S

| c\‘ NeurOptimal® Maintenance |<:
ol
4

NeurOptimal ® Self-Help

Technical Support

£ zengar User (0]

@ HmHomeQeéa Le@e@ma o 00

**|f you do not see "Maintenance Tool" in the Start Panel list, type
"Maintenance" in the search bar, right click on NeurOptimal® Maintenance
and choose pin to Start.**

All Apps Documents Web More ¥

Best match

NeurOptimal® Maintenance
i App
X LS Run as administrator
Settings
) ; Open file location
\** Security and Maintenance
Pin to Start
Review your computer's si
resolve issues Pin to taskbar

Uninstall Y
ninsta
Bl Perform recommended m

. "0 Run as admini
tasks automatically GRERERITS

Open file locati
Search the web

. = Pin to Start
/O maintenance - See web results
Pin to taskbar
A maintenance connection -
W} Uninstall

A maintenance jobs

[ s ] 1
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B Maintain NeurOptimal

Setup - NeurOptimal

Welcome to the NeurOptimal Setup Wizard.

1.| © Add or remove components |

@ Update components

O Remove all components

Settings 2.

Next >

Quit
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B Maintain NeurOptimal

Select Components
Select the components to install. Deselect installed components to uninstall them. Any components already installed will not be
updated.
Reset Select All Deselect All I
Component Name Act.* ] Installs Zengar Driver on your computer.

Maintenance Tool
Backup NO
Beyond Trust - Remote Support Automatic Elevation Service ¥
DigitAl Sessions
G-Force

> Kodi
LabVIEW Run-Time Engine 2019 64-bit
License Agreements

<] Hi<] <]

Maintenance Tool Icon
Maintenance Tool Shortcut
> Manuals
Media files
Microsoft Access Database Engine 64-bit
Migration Utility

> M MUCNI Camnanante
Jl |

4

This component will occupy approximately 2.75 MB
on your hard disk drive.

~ 3 & & R 1] 1] 1R 1] 1RD 1R R D

< Back Next > Cancel
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B Maintain NeurOptimal

Select Components
Select the components to install. Deselect installed components to uninstall them. Any components already installed will not be
updated.
Reset Select All Deselect All ‘
Component Name Act.* | Installs Zengar Driver on your computer.

Maintenance Tool
Backup NO v
Beyond Trust - Remote Support Automatic Elevation Service [¥

DigitAl Sessions
1.|() G-Force
> Kodi

LabVIEW Run-Time Engine 2019 64-bit
License Agreements

< <] 1]

Maintenance Tool Icon
Maintenance Tool Shortcut
> Manuals
Media files
Microsoft Access Database Engine 64-bit
Migration Utility

5> M MO CAamnAnante
Jdl |

4

This component will occupy approximately 2.75 MB
on your hard disk drive.

~ < i< <] 1T 1] 1T AT AT AT AT g

Z
< Back Next > ‘l Cancel
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B Maintain NeurOptimal

Ready to Update Packages

Setup is now ready to begin updating your installation. Installation will use 0.00 bytes of disk space.

< Back

Update

Cancel

User Account Control

Do you want to allow this app to make
changes to your device?

Microsoft

Verified publisher: Microsoft Corporation
File origin: Hard drive on this computer

Show more details
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B Maintain NeurOptimal

Completing the NeurOptimal Wizard

Click Finish to exit the NeurOptimal Wizard.
Reboot computer

< Back

Restart
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You're about to be signed out

"Please wait. It will take up to 1 minute before the computer restarts.”

O

NEUROPTIMAL

Zengar

@ moeoeu Pe@em o saw T
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Updates available

ATTN, As with any update, please do not proceed if you are expecting clients or
must have use of your system today. While updates are robust, things can go
wrong and we never want you to experience a temporarily disabled system at a
critical time. If you experience any difficulties our ZenConnect team would love
to help Monday - Friday, 7am - 7pm EST.

Show Release Notes

Zengar

EowOeuCO

NEUROPTIMAL.

B Maintain NeurOptimal

‘Completing the NeurOptimal Wizard

Click Finish to exit the NeurOptimal Wizard.

“ Installation finished

Do you want to reboot your computer?
After you click "Yes" please wait. It will take up to one minute
before the computer restarts.

== =1 ~

Zengar
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10:57 AM

2/28/2022

10:57 AM
2/28/2022
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You're about to be signed out

Windows will shut down in less than a minute,

NEUROPTIMAL

Zengar
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Right click inside the G-Force window and select “Audio Input Source”. In the sub-
menu that pops up, select “Stereo Out (SoundSpectrum Audio Cable)”.

* G-Force for NeurOptimal

Take Screen Shot

Enter/Exit Full Screen

[ Audiomputsource ]

Show/Hide Keyboard Help
Open Documentation...

Sound Generator (Fluid)
Sound Generator (High Energy)

Sound Generator (Chill)
Microphone Array (Realtek High Definition Audio(SST))
Launch G-Force for NeurOptimal V-Bar...

Stereo Out (SoundSpectrum Audio Cable)
Launch G-Force Toolbar...

About G-Force for NeurOptimal...

= e 107 AM
f &a@ @ 2 0 20
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NEUROPTIMAL.

Troubleshoot sound problems

@ Open volume mixer

Zengar =

= HomeOD@emE Beee o o ~pw Lo
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Scroll down until you see “More sound settings”.

& Settings

(\ Zengar User System > Sound

Local Account

Microphone Array 5
Find a setting L Realtek High Definition Audio(SST)
Pair a new input device Add device
| & System
9 Bluetooth & devices Vellime QJ 100 °
@ Network & internet
/' Personalization Adyanced,
B Apps
Troubleshoot common sound problems Output devices Input devices
& Accounts
D Time & language All sound devices s
2} Turn devices on/off, troubleshoot, other options
# Gaming
X Accessibility —o-  Volume mixer 5]
=4 App volume mix, app input & output devices
@ Privacy & security
® Windows Update More sound settings g
@ Help with Sound ~

Setting up a microphone

rﬂ Get help

QLDQ'—O@ ﬁ&@(ég@’é\d»)bw;;g&“;
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® Sound
Playback Sounds Communications

Select a playback device below to modify its settings:

Speakers
Realtek High Definition Audio(SST)
Ready

Headphones
) Realtek High Definition Audio(SST)
~ Not plugged in

Stereo In
a% SoundSpectrum Audio Cable
Default Device

Configure Set Default |9 Properties

OK Cancel Apply
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Double click on “Stereo Out”.

® Sound
Playback Recording Sounds Communications

Select a recording device below to modify its settings:

Headset Microphone
Realtek High Definition Audio(SST)
Not plugged in

Microphone Array
% Realtek High Definition Audio(SST)
Default Device

Stereo Out
.;; SoundSpectrum Audio Cable
Ready

Configure Set Default |9 Properties

OK Cancel Apply
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- Stereo Out Properties

General Levels Advanced
@ Stereo Out

Change Icon

Controller Information
SoundSpectrum Audio Cable

SoundSpectrum, Anup Das

Jack Information

L Digital Jack

Device usage: Use this device (enable)

OK Cancel

Properties

Apply
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!
| ®Stereo Out Properties

! General Listen |evels Advanced

You can listen to a portable music player or other device through this Stereo
| Outjack.

=

I Listen to this device I

Playback through this device:
ISpeakers (Realtek High Definition Audio(SST)) N I

Power Management

O continue running when on battery power

(O Disable automatically to save power

oK Cancel Apply






